


https://www.cqc.org.uk/location/1-1826327548  

The service was exceptionally well led by the 
provider who promoted an open and honest 
culture. Without exception people were at the 
centre of all the service did. Staff respected 
people as individuals at all times and were 
passionate about the need to provide care that 
valued people as individuals. 

https://www.cqc.org.uk/location/1-1826327548
https://www.cqc.org.uk/location/1-1826327548
https://www.cqc.org.uk/location/1-1826327548


The provider endeavoured to take steps to retain 
and develop staff to their full potential. They 
believed this was the key to delivering high quality, 
consistent care. A number of measures had been 
employed to recognise the contribution staff made 
and this was appreciated by staff who told us they 
felt valued and respected. 

https://www.cqc.org.uk/location/1-427514750  

https://www.cqc.org.uk/location/1-427514750
https://www.cqc.org.uk/location/1-427514750
https://www.cqc.org.uk/location/1-427514750


The service used an electronic monitoring system which 
ensured people's most current care plans were 
available to staff. It also enabled the service to monitor 
in real time the support people were receiving in 
relation to personal care, food and drink or medicines. 
The system for monitoring the quality and safety of care 
provided to people was efficient and effective. 

https://www.cqc.org.uk/location/1-2724260898  

https://www.cqc.org.uk/location/1-2724260898
https://www.cqc.org.uk/location/1-2724260898
https://www.cqc.org.uk/location/1-2724260898


People spoke highly about staff that had often 
supported them for a long time and knew them 
well. Staff used the knowledge to enhance 
people's lives supporting them to experience a full 
life with lots going on and individual to their 
preferences. 

https://www.cqc.org.uk/location/1-2552181088  

Supported 
Living – 
Oxfordshire 

https://www.cqc.org.uk/location/1-2552181088
https://www.cqc.org.uk/location/1-2552181088
https://www.cqc.org.uk/location/1-2552181088


https://www.cqc.org.uk/location/1-109125104  

There was a very positive and inclusive culture that valued people, 
relatives and staff and promoted a caring ethos. A strong team 
culture existed in the home which included all staff, management 
and the provider, who provided strong support and leadership for 
the team. The registered manager and staff strived to continually 
look for ways to improve people's lives. 

https://www.cqc.org.uk/location/1-109125104
https://www.cqc.org.uk/location/1-109125104
https://www.cqc.org.uk/location/1-109125104


The service supported people at the end of their life and did so with 
empathy, ensuring people experienced a dignified, pain free death. 
Staff supported bereaved families with compassion and carried out 
acts of kindness to reduce their distress. 

https://www.cqc.org.uk/location/1-119255474  

Rush Court 

https://www.cqc.org.uk/location/1-119255474
https://www.cqc.org.uk/location/1-119255474
https://www.cqc.org.uk/location/1-119255474


People, relatives and staff were at the heart of Godswell Park's 
quality assurance programme. The provider and registered manager 
regularly completed multiple auditing systems. They had remarkable 
oversight of care provision, service quality and everyone's safety. 

https://www.cqc.org.uk/location/1-2373689061  

https://www.cqc.org.uk/location/1-2373689061
https://www.cqc.org.uk/location/1-2373689061
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https://www.cqc.org.uk/location/1-393313818  

Staff were highly skilled and supported to continually improve their 
knowledge through accessing training. Staff were motivated to 
access development opportunities and achieve national 
qualifications. They told us they were supported in a positive way 
when they had difficulties. 

https://www.cqc.org.uk/location/1-393313818
https://www.cqc.org.uk/location/1-393313818
https://www.cqc.org.uk/location/1-393313818


There was clear guidance for staff on how to 
meet people's individual needs and support 
them to achieve their goals. The service had 
ensured people's communication was maximised 
which assisted an increased understanding and 
reduction of distress. 

https://www.cqc.org.uk/location/1-3045437667  

Oxfordshire LD 

https://www.cqc.org.uk/location/1-3045437667
https://www.cqc.org.uk/location/1-3045437667
https://www.cqc.org.uk/location/1-3045437667


It was clear the culture within the service valued the uniqueness of 
all individuals. Staff went to exceptional lengths to encourage 
people to identify an activity that would enhance their health and 
well-being. There were many examples of people's lives being 
transformed through accessing activities. 

https://www.cqc.org.uk/location/1-135525558  

https://www.cqc.org.uk/location/1-135525558
https://www.cqc.org.uk/location/1-135525558
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https://www.cqc.org.uk/location/1-3888505625  

The serviced worked closely and effectively in 
partnership with health professionals and 
therefore people were supported to live healthy 
lives, good access to health care services and 
ongoing support with their health. 

https://www.cqc.org.uk/location/1-3888505625
https://www.cqc.org.uk/location/1-3888505625
https://www.cqc.org.uk/location/1-3888505625


https://www.cqc.org.uk/location/1-116845496  

The staff team had formed strong links with the community, in 
particular with the local school. People immensely enjoyed taking 
part in a variety of activities provided at the service and in the 
community. The registered managers engaged people to design 
creative activities in ways which enriched each person's life. 

The Grange 
Care Centre 

https://www.cqc.org.uk/location/1-116845496
https://www.cqc.org.uk/location/1-116845496
https://www.cqc.org.uk/location/1-116845496


The leadership and management continued to be 
outstanding and the provider aspired to be a role 
model in the domiciliary care industry. The provider 
was always thinking of ways to highlight better ways of 
working in co-ordination with relevant parties such as 
the local authority and health services. 

https://www.cqc.org.uk/location/1-654228056   

https://www.cqc.org.uk/location/1-654228056
https://www.cqc.org.uk/location/1-654228056
https://www.cqc.org.uk/location/1-654228056


https://www.cqc.org.uk/location/1-1226320401  

The team recognised the importance of people 
being an important part of the local community. 
The provider created additional opportunities that 
enhanced people's wellbeing and reduced the risk 
of social isolation. 

https://www.cqc.org.uk/location/1-1226320401
https://www.cqc.org.uk/location/1-1226320401
https://www.cqc.org.uk/location/1-1226320401


People had opportunities to maintain and develop relationships 
with visitors to widen their social networks. There was a sense this 
was people's home which people were proud of. People were 
supported to actively use their skills and interests in the decoration 
of the different spaces within their home environment. 

https://www.cqc.org.uk/location/1-608271692  

https://www.cqc.org.uk/location/1-608271692
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The provider had a vision to provide high quality person centred 
support to people. People valued this and staff expressed feeling 
part of the family led organisation and shared their vision. The 
service was keen to continuously learn and improve and improve 
the provision of live-in care as an alternative to residential care. 

https://www.cqc.org.uk/location/1-114067419  

https://www.cqc.org.uk/location/1-114067419
https://www.cqc.org.uk/location/1-114067419
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The leadership, governance and culture were used to 
drive and improve high-quality, person-centre care. 
The provider had effective systems in place to 
monitor the quality and safety of the service that 
included the use of technology. There was evidence 
available where an area for improvement had been 
identified, a prompt action was taken to address it. 

https://www.cqc.org.uk/location/1-457468576  

Cherwell 

https://www.cqc.org.uk/location/1-457468576
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The vision and values of the service were reflected in day to day 
practice and staff demonstrated the values, clearly showing a very 
person-centred service. The impact of this meant people felt valued 
and cared for and their feedback reflected this. The registered 
manager had sought to improve not only their own learning but 
provided opportunities for staff to develop and learn as well. 

https://www.cqc.org.uk/location/1-1487534595  

Orchard House 

https://www.cqc.org.uk/location/1-1487534595
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